


Conference Overview 

This year’s conference theme, “A Vision for the Future”, is based on current and 
emerging issues facing police and community partners in response to reported 
incidents of abuse against vulnerable persons, in particular seniors. 

With the rapid shift in our aging demographics in Canada, and in particular Ontario, 
there will be an increase in individuals falling into the category of “vulnerable person”. 
As society changes, so to must our response for calls for service. Gone are the days 
when police can respond, “it’s a civil matter”. Gone too are the days when police can 
carry the belief that “we can do it all alone”. 

This conference has been designed to assist officers in their efforts to support the 
investigation and court process while working collaboratively with their community 
partners to support the individual. It will provide a forum to “think-outside-the-box” 
while planning for and integrating new response models to effectively support 
vulnerable persons in their communities. During interactive sessions, participants will 
be exposed to some of the challenges facing those who may turn to police for 
support. 

TUESDAY 7 June 2022 
Initial Contact - Setting the Pace 

The initial contact between police and a vulnerable person is so very important. It will not only set 
the pace for action to follow while supporting any investigation that may result, but it can also be 
the most important step in preventing further victimization. Improving the interaction will better 
support any investigation and the individual while helping to prevent further victimization. This 
day will provide participants with an enhanced understanding of what makes a person 
vulnerable. 

WEDNESDAY 8 June 2022 
Supporting the Individual 

We often support vulnerable adults who may be in poor health, who have complex social, medical 
and behavioral issues, and/or have re-occurring encounters with police. Though examining 
emerging programs, this day will increase officer’s awareness about health and community 
resources while identify opportunities for collaboration between law enforcement and community 
partners to best optimize police responses to assist vulnerable adults. 

THURSDAY 9 June 2022 
Supporting the Investigation 

The investigation is just the first step in presenting allegations of abuse against a vulnerable 
person before the court. Through reflection upon past court successes, delegates will gain 
information to support their interviewing and investigative skills from those who have been there. 
Participants will also learn about interviewing older adults though a ‘Trauma and Violence 
Informed Care’ approach. 



This THREE (3) day event is of interest to police officers dealing with matters related to seniors and 
vulnerable adults, police administrators, employees and managers from governmental and non-
governmental agencies, and front-line community organizations who support vulnerable persons. 

REGISTRATION FEES: 
Cost for the three-day conference is $220 per person (includes: daily continental breakfast, lunch and coffee breaks) 

TO REGISTER: On-line registration is available: REGISTER HERE 

http://events.constantcontact.com/register/event?llr=ivwiiwiab&oeidk=a07ehcd0c34c55098be 

***If you previously registered for the March, 2020 conference, your conference payment and booking have been 
carried over in our registration system. You will receive email updates on any other correspondence related to the 
conference as they are posted.  

PAYMENT: 
Option1: On-line through the Registration Site using PayPal 

Option 2: Cheque, money order or draft payable to: Elder Abuse Prevention Ontario, and mailed 
to: Elder Abuse Prevention Ontario, Cummer Post Office, Box 38628, Willowdale, ON M2K 2Y5.  
Please make a note on cheque: Payment for LEAPPS Conference. 

Registration and payment must be received no later than May 13th, 2022. There will be 
no refunds for cancellations, but substitutions will be permitted. 

HOTEL ACCOMMODATIONS: 

The host hotel is the Hilton Garden Inn, (500 Beck Crescent, Ajax, ON), at the special rate of 
$139.00 /night (plus HST) from June 6th - 9th, 2022. Double occupancy is permitted. 
Reservations: Contact the Hilton Garden Inn directly at 905-686-9400 using group code – 
“LEAPPS” to receive discount rate. 

*** If you previously booked a hotel room for the original March 2020 conference, that reservation has been carried 
over to the new June 2022 dates. You should have received an Email confirmation of you new reservation. If you 
need to make any changes from your original hotel booking, please contact the hotel directly.

QUESTIONS: 

If you have any questions relating to registration, please contact: 
Raeann Rideout, Elder Abuse Prevention Ontario at: partnerships@eapon.ca 

If you have any questions relating to the conference program, please contact: 
Detective Martin Franssen, Durham Regional Police Services at (905) 579-1520 extension 5617 
Email: 630@drps.ca  or cellular: (905) 261-4386.

LEAPPS acknowledges the financial support from the Ontario Government. 

The views expressed in the publication are the views of LEAPPS and do not necessarily reflect those of the province. 
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Day 1: Initial Contact 
A VISION FOR THE FUTURE 

 Tuesday 7 June 2022 
7:30 - 9:00 am 

9:00 - 9:15 am 

9:15 - 9:30 am 

9:30 - 10:00 am 

Financial support for the 
Keynote Speaker 

provided by: 

12:00 – 1:00 pm 

10:30 - 10:45 am

10:00 - 10:30 am 

REGISTRATION & CONTINENTAL BREAKFAST 
Opening Remarks LEAPPS
Land Acknowledgment
LEAPPS Vice-Chairpersons: 
Detective-Constable Derek Gray, Criminal Investigation Bureau, Older Adult 
Abuse & Financial Crime Investigator, Halton Regional Police Service

Detective-Constable Michael Payne, Special Victims Unit, Senior Support Team, 
Waterloo Regional Police Service   

Greetings:   
Durham Regional Police Service 

THE CHANGING LANDSCAPE: RESPONDING TO ABUSE OF 
VULNERABLE PERSONS IN ONTARIO’S POLICE TRAINING STANDARDS 
Detective Martin  Franssen, Durham Regional Police Service; 
Detective-Constable Michael Payne, Waterloo Regional Police Service; 
Detective-Constable Derek Gray, Halton Regional Police Service

LEAPPS Executive members will provide an update on OACP's Resolution 
2019-02 “Response and Investigative Standards in Elder and Vulnerable Person 
Abuse”, the proposed police response to “Abuse and Vulnerable Persons: A 
Provincial Strategy” and highlight LEAPPS initiatives and their vision for the future.

THE CASE OF THE PREDATOR CARE GIVER 
Deputy District Attorney Bill Mitchell, San Diego District Attorney Office 

To set the stage for the keynote presentation, will be a viewing a CTV 
Investigation Discovery Channel segment that features this case: WOMEN WHO 
KILL- People v GOODWIN. Our speaker will then detail the investigative steps 
taken, the challenges to the investigation and ultimately the prosecution that led to 
the conviction of GOODWIN for the 1st degree murder of Gerald RABOURN. 
Gerald RANOURN’s body has never been found. 

NETWORKING BREAK

CON'T... Deputy District Attorney Bill Mitchell 

In September 2010, 43-year-old hospice caregiver Denise GOODWIN was placed 
into the home of Gerald and Carolyn RABOURN. The RABOURNS had no family 
living close-by. 91 Carolyn palliative; dying from lung cancer. The RABOURN’s 
were financially well off. As a mater of routine eighty-nine-year-old regularly 
monitored his bank accounts and invested assets. Within two weeks of GOODWIN 
entering the RABOURN home, Carolyn passed away. Within three weeks of 
Carolyn’s death, Gerald RABOURN disappeared in October, 2010. 

For months GOODWIN deceived the family members as to Gerald’s whereabouts 
and activities. This delayed the filing of a missing person report and the 
commencement of a law enforcement investigation until March 2011. By this time, 
Goodwin had successfully sold the RABOURN residence, cashed out all bank 
accounts and investment funds, and purchased real estate investments, which she 
tried to hide in an LLC. 

LUNCH BREAK

11:45 - 12:00 pm 



Day 1: Initial Contact 
A VISION FOR THE FUTURE 

Tuesday 7 June 2022
 

 

1:00 - 2:00 pm 

2:00 - 2:15 pm 

UNDUE INFLUENCE: A MEDICO-LEGAL PERSPECTIVE 
Dr. Ken Shulman, Sunnybrook Health Sciences Centre 

2:30 – 3:30 pm 

3:30 – 4:30 pm 

2:15 - 2:30 pm 

Undue influence is a legal concept and determination that is informed by an 
understanding of the psycho-social factors that underlie this form of elder 
abuse. This presentation will provide a clinical perspective on the relationship 
between cognitive and emotional vulnerability and the degree of influence 
that may cross the threshold of “undue” influence. Estate challenges that allege 
lack of testamentary and related capacities as well as undue influence illustrate 
this growing phenomenon 

THE DEMENTIA EXPERIENCE

The video was developed because everyone has a story to tell regardless of 
their cognitive state. The video profiles two individuals, supported by their 
loved one and caregiver, who speak freely about how the impact of living with 
dementia has had upon their lives. Each offers some thoughts and practical 
tips when interacting with persons living with dementia.

NETWORKING BREAK 

OLDER PERSONS IN THE JUSTICE AND MENTAL HEALTH SYSTEMS 
A.J. Grant Nicholson, Principal Lawyer, Grant-Nicholson Law 
Professional Corporation 
This presentation will provide an overview of the challenges that persons with 
age related illness encounter in the justice system and the civil mental health 
system. The session will also review the legal needs of this population as well 
as discuss some resources available to support these persons, including a 
new publication, ‘Older Adults and The Justice System: A Navigational 
Guidebook For Caregivers And Service Provider’. 

MISCONCEPTION OR TRUTH: IT’S NOT ABOUT POWER. IT IS ABOUT 
RESPONSIBILITY! 
Stephen McClyment, Retired Lawyer 
Detective Martin Franssen, Financial Crimes Unit, Durham Regional 
Police 

A Power of Attorney, may it be a General Power of Attorney, Power of Attorney 
for Personal Care or a Continuing Power of Attorney for Property, document 
may be the most important document anyone will ever sign. So often a POA is 
seen as a legal means of gaining “Power” over another person’s affairs. It’s not 

about power. It is all about REPSONSIBILITIES. 

Through interactive engagement participants, will be introduced to a number of 
beliefs in relation to POA administration. The discussion to follow will 
seek to determine whether the belief is a Misconception or a Truth. 



Meet & Greet 
Building  Community Connections 

Tuesday, June 7 2022 
4:30 pm – 6:30 pm 

COCKTAIL RECEPTION - Bar Room

Delegates are all welcome to attend to connect with colleagues from across the 
province and meet with partners from provincial organizations. 

Cash Bar! 

Hors d’oeuvres and Appetizers will be served 

50/50 Draw    Silent Auction  Door Prizes

Sponsored by:

LEARNING THROUGH EXPERIENCE:
CHANGING PERSPECTIVES 

CONFERENCE ROOM 

Provincial organizations will be supporting information tables to provide education on 
services and programs for seniors in Ontario, with several opportunities to engage in 
interactive experiences, including living with dementia, hearing loss and mobility 
challenges, to enrich one’s understanding of vulnerability. 

Ministry for Seniors and Accessibility 

The Office of the Public Guardian and Trustee (OPGT)



A VISION FOR THE FUTURE 

Wednesday 8 June 2022 
Day 2: Supporting the Individual 

7:30 - 8:30 am 

8:30 - 11:15 am 

11:15 -11:30 am 

 

11:30 - 11:45 am 

11:45 - 12:00 pm

 

12:00 - 1:00 pm 

10:00 -10:15 am 

REGISTRATION & CONTINENTAL BREAKFAST 

COMMUNITY MOBILIZATION IN RESPONSE TO ACUTE RISK 
AND VULNERABILITY 
Peter Williams, Project Lead, Peterborough Drug Strategy 
Emily Jones, Community Development & Engagement Coordinator, 
Peterborough Police Service 

This interactive workshop will explore various ways in which you may 
organize and mobilize multi-sector collaborative responses to support 
people experiencing acute risk and vulnerability. Tips on systems 
navigation, information sharing and models like the ‘Risk Driven Situation 
Tables’ will be discussed. Participants will also learn more about resources 
specific to their own regions. 

NETWORKING BREAK 

BUILDING A COMMUNITY RESPONSE TO ELDER ABUSE: THE 
IMPORTANCE OF PARTNERSHIPS WITH ELDER ABUSE NETWORKS 
Raeann Rideout, Director, Provincial Partnerships & Outreach, Elder 
Abuse Prevention Ontario 

The response to complex cases of elder abuse requires not only the knowledge 
of local, and provincial programs and services, but also relationship building. A 
brief overview of the successes of community collaboration of elder abuse 
networks, with police partners across the province will illustrate the importance 
of these partnerships. 

HEARING LOSS: LISTEN CLOSELY. CAN YOU HEAR ME NOW? 
Anna McIntosh, Hearing Care Counsellor, Canadian Hearing Services 

Practical strategies to quickly assess if a person’s living with hearing loss. 
Communication tips for interacting with and interviewing adults with hearing loss. 
Introduce tools available to assist adults. 

DEMENTIA and the ALZHEIMER SOCIETY 
Maggie Scanlon, Program Manager, Provincial Programs and Partnerships, 
Alzheimer Society Ontario

The Alzheimer Society provides supports to person’s living with dementia and 
their care partners, but did you know that we also work with many community 
partners who interact with a person living with dementia to be a resource?  
In this presentation, learn about the Alzheimer Society and how we can help you 
in supporting others.

LUNCH BREAK



A VISION FOR THE FUTURE 

Wednesday 8 June 2022 
Day 2: Supporting the Individual 

1:00 - 1:15 pm 

1:15 - 2:15 pm 

2:15 - 2:45 pm 

3:00 - 4:00 pm WORKING WITH THE OFFICE OF THE PUBLIC GUARDIAN AND TRUSTEE 
Denise Hannivan, Investigator, The Office of the Public Guardian and Trustee 

This session will review the roles of the Office of the Public Guardian and 
Trustee (OPGT). The participants will learn about OPGT investigative threshold. 
“cognitive state + risk”, to improve understanding of the criteria for an 
investigation. Participants will also receive information about how and when to 
make a referral, what a good referral looks like, the intake/investigation process, 
and how they can assist OPGT in support of their referral. 

2:45 - 3:00 pm 

CAREGIVER SUPPORT: ADRESSING CARE CHALLENGES & BURNOUT 
Amy Coupal, CEO, The Ontario Caregiver Organization 

An overview of how the OCO works collectively with caregivers, healthcare 
providers and other organizations to ease caregiver burn-out and improve the 
caregiving experience. 

PRIVACY LEGISLATION: WORKING WITH YOUR COMMUNITY 
PARTNERS WHILE RESPECTING BOUNDARIES 
Stephen McCammon, Legal Counsel, Office of the Information 
and Privacy Commissioner of Ontario 

Collaborating to reduce significant harm to vulnerable individuals sometimes 
depends on police and other service providers sharing personal information. 
When is this kind of information sharing permissible under provincial privacy 
legislation? What are some of the key “Do’s” and “Don’ts” that you need to 
understand to help ensure privacy compliant information sharing practices? This 
presentation seeks to engage you in re-imaging privacy as a set of practices that 
discipline rather than prevent the effective delivery of vital public services. 

DISCLOSURE AND SHARING OF INFORMATION HELD IN POLICE 
SERVICE RECORDS
Paul Cormier, Waterloo Regional Police Service, Records Manager

This session will introduce the attendees to the various privacy legislation and 
explain how we can continue to support vulnerable persons while respecting the 
respective privacy legislation and OACP Guidelines: Disclosure of Information 
from Police Service Records. 

 NETWORKING BREAK 



A VISION FOR THE FUTURE 

10:15 - 10:30 am 

8:00 - 8:30 am 
Thursday 9 June 2022 

8:30 - 10:15 am 

10:30 – 12:00 pm 

2:00 – 3:00 pm 

12:00 – 1:00 pm

1:00 – 2:00 pm 

Day 3: Supporting the Investigation 

3:00  - 3:15 pm

CONTINENTAL  BREAKFAST 

IN THE TRENCHES: THE CHARGE IS JUST THE BEGINNING
Taran D. Boodoosingh, Assistant Crown Attorney, Durham Crown Attorney's 
Office, Ministry of Attorney General 
Olive Fitzgerald, Assistant Crown Attorney, Durham Crown Attorney’s Office, 
Ministry of Attorney General
The cognitive awareness of the victim at the time they provided a statement will 
ultimately speak to the reliability of information they presented and is key to getting 
that information presented in court in the event the subject is unavailable to testify. 
Considering R vs KHAN and R. KHELAWON early in investigations is key. Hear 
firsthand of the experience and challenges when taking a KGB statement through 
tothe Superior Court of Justice. Learn the importance of identifying the line-in-the-
sand (cognitive awareness) and the implications on Gifting vs Coercion and Gifting 
vs a Criminal offence. 

NETWORKING BREAK 

CURRENT TRENDS IN FRAUDS AND SCAMS
John Armit, Team Leader, A/Detective Sergeant, Anti-Rackets Branch

The Canadian Anti-Fraud Centre collects information on fraud and identify theft with 
the RCMP, Competition Board Canada and the OPP. Learn about the valuable 
information provided through the CAFC to all Canadians and the special services 
offered to seniors.

LUNCH BREAK 

ELDER FINANCIAL ABUSE INVOLVING POWERS OF ATTORNEY AND JOINT 
ACCOUNTS
Rapheal Tachie, Senior Counsel 

Many Canadians worry about how they will manage their finances as they age and 
become unable to deal with their own finances. Two tools often used for managing 
financial affairs are powers of attorney and joint bank accounts. This presentation 
canvases the use and abuse of powers of attorney and joint accounts, in particular, 
how they can be used to protect or financially abuse seniors. 

POLICE INVESTIGATION IN RETIREMENT HOMES 
Detective-Constable Jeff Hilliard, Durham Regional Police Service 
Derek Fraser, Fire Inspector, Clarington Emergency and Fire Services
Julie Hebert, Retirement Home Regulatory Authority

Is it civil? Is it criminal? Often there is a crossover between these areas of law. 
Understanding the role of law enforcement and our community partners is important 
in investigating matters related to retirement home and long-term care facilities. To 
illustrate the point, a panel of speakers from different perspectives will provide 
insights into their role in the investigation of Courtice Retirement Home.

FINAL REMARKS - WRAP- UP
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